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SUMMARY

Dynamic and results-driven Humanitarian Aid Manager with over 10 years of experience in international relief operations
and disaster response. Expertise in coordinating large-scale humanitarian initiatives, ensuring compliance with international
standards while effectively managing teams in high-pressure environments. Proven track record of fostering partnerships
with NGOs, government agencies, and local communities to enhance aid delivery.

WORK EXPERIENCE

Senior Humanitarian Program Coordinator Global Relief Organization Jan 2023 - Present

« Directed emergency response operations in conflict zones, providing timely assistance to displaced populations.

e Managed a multidisciplinary team of 20 professionals to implement health, nutrition, and shelter programs.

* Developed and monitored key performance indicators for program effectiveness and impact assessment.

e Established partnerships with local authorities and community leaders to enhance program reach and sustainability.
e Conducted training workshops for staff on best practices in humanitarian response and crisis management.

¢ Secured $5 million in funding through grant proposals and donor engagement initiatives.

Humanitarian Field Officer International Aid Agency Jan 2020 - Dec 2022
¢ Implemented field assessments to identify needs and prioritize aid distribution in disaster-affected areas.

e Coordinated logistics and supply chain operations to ensure timely delivery of relief materials.

« Facilitated community engagement sessions to gather feedback and improve service delivery.

* Monitored and reported on program activities and outcomes to stakeholders and donors.

e Managed relationships with local NGOs to foster collaboration and resource sharing.

¢ Assisted in the development of training materials for community health workers.

EDUCATION

Master of Arts in International Relations, University of Global Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Program Management, Strategic Planning, Team Leadership, Fundraising, Cross-Cultural
Communication, Crisis Response

* Awards/Activities: Successfully led a response initiative that provided aid to over 100,000 individuals during a major
natural disaster.

o Awards/Activities: Recognized with the Humanitarian Excellence Award for outstanding service delivery in conflict
zones.

e Awards/Activities: Increased program funding by 30% through innovative grant writing and partnership development.

¢ Languages: English, Spanish, French



