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EXPERTISE SKILLS

» Technology Integration

» Data Analytics

* Program Management

* Monitoring and Evaluation
* Community Engagement

* Training and Development

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Information
Technology, Tech University, 2014
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Michael Brown
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MICHAEL ANDERSON

DIGITAL INNOVATION SPECIALIST

Dynamic Humanitarian Aid Consultant with a wealth of experience in
implementing innovative solutions to complex humanitarian challenges.
Specializes in the intersection of technology and humanitarian assistance,
leveraging data analytics and mobile technology to enhance program delivery
and impact. Recognized for pioneering digital initiatives that improve access to
essential services for vulnerable populations.

PROFESSIONAL EXPERIENCE

Tech for Good Initiative Mar 2018 - Present

Digital Innovation Specialist
¢ Developed mobile applications to facilitate real-time data collection in field
operations.

¢ Implemented data management systems that improved program tracking and
accountability.

¢ Collaborated with cross-functional teams to design technology-driven solutions
for aid delivery.

¢ Conducted training for staff on the use of digital tools in humanitarian contexts.

¢ Analyzed data trends to inform strategic decision-making and program
adjustments.

e Engaged with beneficiaries to gather feedback on technology use and program
effectiveness.

Global Aid Foundation
Humanitarian Program Officer

Dec 2015 - Jan 2018

o Managed program implementation for health interventions in underserved
communities.

o Utilized GIS mapping to identify areas of greatest need for targeted
interventions.

¢ Collaborated with local health authorities to enhance service delivery and
access.

¢ Facilitated community workshops to raise awareness about health services
available.

¢ Monitored program outcomes, ensuring compliance with health standards and
regulations.

e Prepared detailed reports for stakeholders, highlighting successes and areas
for improvement.

ACHIEVEMENTS

+ Led a digital initiative that increased program efficiency by 30% through technology
integration.

* Recognized for outstanding contributions to innovative program design at the
annual conference.

» Successfully implemented a new data collection system that improved reporting
accuracy.



