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SKILLS

accountability strategies
community engagement
monitoring and evaluation
training development
data analysis

program reporting

EDUCATION

BACHELOR'S DEGREE IN DEVELOPMENT
STUDIES, UNIVERSITY OF DEVELOPMENT

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Achieved a 30% increase in beneficiary
satisfaction through improved feedback
processes.

Recognized for outstanding contributions
to accountability initiatives at Save the
Children.

Published a report on best practices for
accountability in humanitarian settings.

Michael Anderson

ACCOUNTABILITY AND LEARNING OFFICER

Accomplished humanitarian accountability officer with a passion for
promoting ethical practices in humanitarian operations. Proven expertise in
developing and executing accountability strategies that align with
organizational values and international standards. Recognized for the ability
to engage with diverse communities and ensure their perspectives are
integrated into program planning and evaluation processes.

EXPERIENCE

ACCOUNTABILITY AND LEARNING OFFICER

Save the Children
2016 - Present

e Formulated accountability strategies to enhance transparency in program
delivery.

e Conducted assessments to evaluate beneficiary satisfaction and program
impact.

e Engaged with local communities to understand their needs and perspectives.
e Developed and implemented training programs on accountability for staff.

e Collaborated with international teams to share best practices in
accountability.

e Monitored and reported on program activities to ensure compliance.

MONITORING AND EVALUATION SPECIALIST

Humanitarian Action Group

2014 - 2016

e Led monitoring and evaluation efforts to assess program effectiveness.

e Utilized surveys and focus groups to gather beneficiary feedback.

e Developed reporting frameworks to communicate findings to stakeholders.
o Facilitated workshops on accountability and learning.

o Collaborated with local partners to enhance program delivery.

e Analyzed data to inform program adjustments and improvements.



