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Humanitarian Accountability Manager

Distinguished Humanitarian Accountability Manager with over a decade of extensive experience in the humanitarian sector, adept
at developing and implementing accountability frameworks to ensure compliance with international standards. Expertise lies in
fostering stakeholder engagement, enhancing transparency, and promoting community participation in aid delivery processes.
Proven track record in leading multidisciplinary teams to achieve operational excellence in challenging environments.

WORK EXPERIENCE

Humanitarian Accountability Manager | Global Relief Network Jan 2022 - Present

» Designed and executed comprehensive accountability frameworks across multiple humanitarian programs.
» Conducted regular assessments to gauge program effectiveness and beneficiary satisfaction.

» Facilitated training sessions for staff on accountability principles and practices.

* Implemented feedback mechanisms to gather insights from affected communities.

« Collaborated with local partners to enhance transparency in resource allocation.

* Monitored compliance with donor regulations and international standards.

Program Officer | Humanitarian Aid Agency Jul 2019 - Dec 2021

» Managed project implementation, ensuring alignment with organizational accountability standards.
« Developed reporting tools to measure program outputs and outcomes effectively.

* Engaged with community stakeholders to promote participatory program design.

* Analyzed program data to inform strategic decision-making.

» Coordinated with external auditors to ensure compliance with financial regulations.

» Led initiatives to strengthen organizational learning through feedback incorporation.

SKILLS

accountability frameworks stakeholder engagement program evaluation compliance monitoring data analysis

capacity building

EDUCATION

Master of Arts in International Relations 2015 -2019
University of London

ACHIEVEMENTS

» Increased beneficiary feedback response rate by 40% through innovative engagement strategies.
» Received the 'Excellence in Humanitarian Practice' award for outstanding contributions to accountability in aid delivery.

o Successfully led a team that improved program efficiency by 30% through enhanced monitoring systems.

LANGUAGES

English Spanish French



