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San Francisco, CA

SKILLS

e advocacy

e community engagement
» participatory design

» technology solutions

» training facilitation

» reporting
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF ARTS IN SOCIAL
SCIENCE, UNIVERSITY OF CALIFORNIA

ACHIEVEMENTS

¢ Increased community participation in
accountability initiatives by 45%
through targeted outreach efforts.

» Recognized for excellence in
community engagement at the
International Humanitarian
Conference.

o Successfully implemented a feedback
system that improved beneficiary
satisfaction by 30%.

Michael

ANDERSON

Strategic Humanitarian Accountability Manager with a comprehensive
background in advocacy and community engagement. Expertise in designing
participatory accountability systems that empower beneficiaries and enhance
organizational responsiveness. Proven ability to build and maintain partnerships
with diverse stakeholders, ensuring that community voices are integrated into
program planning and evaluation. Recognized for innovative approaches to
accountability that prioritize inclusivity and equity.

WORK EXPERIENCE

ADVOCACY AND ACCOUNTABILITY MANAGER

Global Humanitarian Coalition

2020 - 2025

¢ Developed participatory accountability frameworks that engage beneficiaries in
program design.

¢ Facilitated community consultations to gather insights and feedback on
humanitarian responses.

e Collaborated with advocacy teams to promote accountability in humanitarian
policies.

¢ Implemented technology solutions to enhance beneficiary feedback mechanisms.
e Conducted training for staff on community engagement strategies.

e Reported on accountability initiatives to senior management and stakeholders.

COMMUNITY ENGAGEMENT OFFICER
Humanitarian Outreach Network

2015 - 2020

e Engaged with community members to promote awareness of accountability
initiatives.

e Developed communication materials to inform beneficiaries of their rights and
responsibilities.

e Conducted surveys to assess community perceptions of aid effectiveness.

e Collaborated with program teams to integrate feedback into project designs.

e Produced reports on community engagement efforts and outcomes.

¢ Facilitated workshops to enhance community participation in humanitarian efforts.



