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SUMMARY

Distinguished Humanitarian Accountability Manager with over a decade of experience in the non-profit sector, specializing
in operational transparency and stakeholder engagement. Demonstrated expertise in designing and implementing
accountability frameworks that align with best practices in humanitarian response. Proven track record of fostering
collaboration among diverse teams to enhance service delivery and uphold the highest standards of integrity.

WORK EXPERIENCE

Senior Accountability Officer Global Relief Agency Jan 2023 - Present

* Developed comprehensive accountability frameworks to enhance transparency in humanitarian operations.
o Facilitated stakeholder workshops to gather feedback and improve program effectiveness.

« Implemented data collection systems for beneficiary feedback and complaint mechanisms.

e Conducted training sessions for staff on accountability best practices and ethical standards.

e Analyzed program data to identify trends and areas for improvement in service delivery.

¢ Collaborated with local partners to ensure community engagement in project planning.

Accountability Coordinator Humanitarian Action Network Jan 2020 - Dec 2022
¢ Led the development of feedback mechanisms for program beneficiaries across multiple regions.

* Monitored compliance with accountability standards and reported findings to senior management.

* Engaged with local communities to promote awareness of accountability initiatives.

¢ Assisted in the formulation of policies that reflect organizational values of transparency and integrity.

* Managed cross-functional teams to improve responsiveness to beneficiary concerns.

¢ Presented findings at international conferences to share best practices in accountability.

EDUCATION

Master of Arts in International Relations, Harvard University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: accountability frameworks, stakeholder engagement, data analysis, program evaluation, training and
facilitation, policy development

* Awards/Activities: Increased beneficiary satisfaction scores by 35% within the first year of implementing new feedback
mechanisms.

o Awards/Activities: Recognized with the 'Outstanding Leadership Award' for exemplary service during emergency
response operations.

o Awards/Activities: Successfully led a team that reduced complaint resolution time by 50% through improved processes.

¢ Languages: English, Spanish, French



