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SKILLS

EDUCATION

MASTER OF SCIENCE IN HUMAN-

COMPUTER INTERACTION, GEORGIA

INSTITUTE OF TECHNOLOGY, 2012

LANGUAGE

ACHIEVEMENTS

Accessibility•

Usability Testing•

Inclusive Design•

User Research•

Data Analysis•

Stakeholder Engagement•

English•

Spanish•

German•

Improved accessibility compliance rates
by 50% across multiple software

products.

•

Recipient of the 'Accessibility Advocate
Award' for outstanding contributions to

inclusive design.

•

Presented at national conferences on the
importance of accessibility in

technology.

•

Michael Anderson
LEAD  ACCESS I B I L I T Y  RESEARCHER

Experienced Human Factors Researcher with a focus on accessibility and

inclusive design in software development. Over 9 years in the tech industry,

I have dedicated my career to ensuring that technology is usable by

everyone, regardless of ability. My expertise includes conducting

accessibility audits, designing inclusive user experiences, and performing

user testing with diverse populations.

EXPERIENCE

LEAD ACCESSIBILITY RESEARCHER

Inclusive Tech Solutions

2016 - Present

Conducted accessibility audits for software applications, identifying areas for

improvement and compliance issues.

Led user testing sessions with individuals with disabilities, gathering

feedback to inform design changes.

Collaborated with development teams to implement accessibility features,

enhancing usability for all users.

Developed training materials on accessibility best practices for design and

development teams.

Presented research findings to executive leadership, advocating for the

importance of inclusive design.

Participated in industry forums to promote awareness of accessibility issues

in technology.

HUMAN FACTORS RESEARCHER

Tech for All

2014 - 2016

Conducted user research focused on understanding the needs of users with

disabilities.

Facilitated workshops to educate teams on inclusive design principles and

accessibility standards.

Analyzed user feedback to inform design decisions and improve software

usability.

Worked with cross-functional teams to develop accessible user interfaces.

Utilized assistive technologies to conduct usability testing with diverse user

groups.

Created reports summarizing research findings and recommendations for

stakeholders.


