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Human Factors Engineer

Strategic Human Factors Engineer with 6 years of experience in the telecommunications industry, focusing on user experience
and interface design for communication devices. Expertise in applying human factors principles to enhance user interaction with
complex systems. Proven ability to lead cross-functional teams in the development of user-centered solutions that improve
customer satisfaction.

WORK EXPERIENCE

Human Factors Engineer | Telecom Innovations Inc. Jan 2022 - Present

o Conducted usability testing on communication devices to gather user feedback.

» Collaborated with engineering teams to improve product interfaces based on user insights.
» Developed user profiles and scenarios to inform design decisions.

» Analyzed user data to identify trends and inform design iterations.

» Facilitated workshops with stakeholders to gather insights for product development.

» Created documentation for user training and support materials.

User Experience Researcher | ConnectTech Solutions Jul 2019 - Dec 2021

o Assisted in user research initiatives to assess device usability and satisfaction.

« Participated in the design and evaluation of user interfaces for telecom products.
» Conducted surveys and focus groups to gather user feedback.

» Supported the development of prototypes for testing with end-users.

» Engaged with users to collect insights that informed design improvements.

» Contributed to the creation of user manuals and training resources.

SKILLS

User Experience Research Usability Testing Data Analysis Cross-functional Collaboration User Training

Prototype Development

EDUCATION

Master of Science in Human Factors Engineering 2015 - 2019
University of lllinois at Urbana-Champaign

ACHIEVEMENTS

* Improved user satisfaction ratings by 15% through interface redesigns.
» Received commendation for contributions to user-centered design initiatives.

» Presented research findings at industry conferences on telecommunications usability.

LANGUAGES

English Spanish French



