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Senior Housing Data Analyst

Distinguished Housing Systems Analyst with extensive expertise in optimizing housing data systems and enhancing operational
efficiencies. Demonstrated proficiency in data analysis, project management, and stakeholder engagement, leading to substantial
improvements in housing program performance. Adept at employing advanced analytical techniques to inform strategic decision-
making and policy development. Proven track record of collaborating with cross-functional teams to implement innovative
housing solutions that meet organizational objectives.

WORK EXPERIENCE

Senior Housing Data Analyst | Urban Development Agency Jan 2022 - Present

» Conducted comprehensive analyses of housing data sets to identify trends and inform policy decisions.

» Developed and maintained dashboards and reporting tools to visualize housing metrics for stakeholders.

« Collaborated with IT teams to enhance data collection systems, improving accuracy and efficiency.

« Facilitated workshops with community partners to align housing strategies with local needs.

« Managed multiple data-driven projects simultaneously, ensuring timely delivery and adherence to quality standards.

* Presented findings and recommendations to senior management, influencing strategic planning initiatives.

Housing Systems Coordinator | Community Housing Solutions Jul 2019 - Dec 2021

* Oversaw the implementation of housing management software, enhancing operational processes.

» Trained staff on data entry protocols and software usage, improving data integrity by 30%.

» Analyzed system performance metrics to identify areas for enhancement and increased user satisfaction.
« Coordinated with external vendors to integrate new functionalities into existing housing systems.

« Led initiatives aimed at reducing operational costs through process optimization and resource allocation.

» Generated detailed reports on housing program outcomes, contributing to grant applications and funding proposals.

SKILLS

data analysis project management stakeholder engagement systems optimization reporting tools

policy development

EDUCATION

Master of Public Administration University of City
Housing Policy Specialization

ACHIEVEMENTS

o Improved data accuracy by 40% through the implementation of new data validation processes.
o Successfully led a project that resulted in a 25% increase in housing program participation rates.

* Recognized with the Excellence in Data Management Award for outstanding contributions to housing analytics.

LANGUAGES

English Spanish French



