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SUMMARY

Distinguished Housing Systems Analyst with over a decade of experience in optimizing housing data systems for public and
private sectors. Expertise lies in the integration of advanced analytical methodologies to enhance operational efficiency and
ensure compliance with regulatory standards. Demonstrated proficiency in leveraging data-driven insights to facilitate
strategic decision-making and improve housing accessibility.

WORK EXPERIENCE

Senior Housing Systems Analyst Urban Development Agency Jan 2023 - Present

¢ Led the implementation of a new housing management system, enhancing data accuracy by 30%.

e Conducted comprehensive data analysis to identify trends in housing needs and resource allocation.
e Collaborated with IT to develop user-friendly dashboards for real-time data access.

e Trained over 50 staff members on new software applications, improving overall efficiency.

e Managed a cross-departmental team to streamline housing application processes.

¢ Presented findings to executive leadership, influencing policy changes for housing initiatives.

Housing Data Analyst City Housing Authority Jan 2020 - Dec 2022
¢ Analyzed housing market trends, providing actionable insights to city planners.

e Developed and maintained databases to track housing inventory and occupancy rates.

« Collaborated with external agencies to integrate housing data into statewide systems.

o Prepared detailed reports for grant applications, securing over $1 million in funding.

e Facilitated workshops to educate stakeholders on data utilization for policy development.

* Monitored compliance with housing regulations, reducing violations by 25%.

EDUCATION

Master of Science in Urban Planning, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: data analysis, project management, stakeholder engagement, software implementation, regulatory
compliance, team leadership

+ Awards/Activities: Received the Excellence in Housing Innovation Award for outstanding project leadership.
o Awards/Activities: Implemented a data management system that improved reporting efficiency by 40%.

e Awards/Activities: Successfully reduced operational costs by 15% through process optimization.

¢ Languages: English, Spanish, French



