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MICHAEL ANDERSON
P R O P E RT Y M A N A G E R

Dynamic Housing Site Manager with a solid foundation in residential property
management and a focus on enhancing tenant experiences through innovative
solutions. Possesses an in-depth understanding of property leasing,
maintenance oversight, and tenant retention strategies. A results-driven
professional with a proven history of utilizing technology to streamline
operations, reduce costs, and improve service delivery.

PROFESSIONAL EXPERIENCE

Premier Residential Group
Property Manager

Mar 2018 - Present

Managed a portfolio of 250 residential units, achieving a 91% occupancy rate.

Implemented a digital maintenance request system, reducing response times
by 30%.

Conducted regular market analysis to inform pricing strategies, resulting in a
15% increase in rental income.

Led a team of maintenance staff, improving service delivery and tenant
satisfaction.

Developed and maintained relationships with local vendors to optimize service
contracts.

Organized community events that increased resident engagement by 40%.

Cityscape Properties
Assistant Property Manager

Dec 2015 - Jan 2018

Assisted in the management of a 180-unit apartment complex, enhancing
tenant retention strategies.

Coordinated marketing campaigns that increased property visibility in the local
market.

Monitored tenant feedback, implementing changes that improved overall
satisfaction.

Facilitated lease negotiations, resulting in a 10% increase in renewal rates.

Managed vendor relationships to ensure timely maintenance and repairs.

Conducted property tours for prospective tenants, effectively highlighting key
amenities.

ACHIEVEMENTS

residential leasing•

tenant retention•

market analysis•

team leadership•

vendor management•

customer service•

English•

Spanish•

French•

Bachelor of Arts in Real Estate
Management, Florida State
University

•

Boosted tenant satisfaction scores by 20% through innovative engagement
strategies.

•

Recognized as 'Employee of the Month' for outstanding performance in property
management.

•

Increased rental income by 25% through effective pricing strategies.•


