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PROFILE

Accomplished Housing Site Manager with extensive experience in managing

diverse residential portfolios, specializing in low-income housing initiatives.

Demonstrated proficiency in compliance with federal and state housing

regulations, ensuring the delivery of affordable housing solutions. Exemplifies

a strong commitment to community development and tenant advocacy,

fostering inclusive environments that promote stability and growth.

EXPERIENCE

HOUSING PROGRAM DIRECTOR

Community Housing Solutions

2016 - Present

Directed a team managing over 500 low-income units, achieving 98%

compliance with HUD regulations.

Established partnerships with local organizations to enhance service offerings

for residents.

Implemented training programs for staff, resulting in a 30% increase in tenant

satisfaction.

Coordinated annual budgeting processes, ensuring alignment with community

needs.

Managed conflict resolution processes, reducing tenant disputes by 40%.

Oversaw rehabilitation projects that improved property conditions and

increased energy efficiency.

ASSISTANT SITE MANAGER

Affordable Housing Partners

2014 - 2016

Supported management of a 200-unit low-income housing community,

enhancing operational efficiency.

Conducted outreach programs to educate tenants on available resources and

support.

Assisted in compliance audits, ensuring adherence to federal housing

guidelines.

Facilitated community workshops, increasing resident involvement in

neighborhood initiatives.

Monitored maintenance requests, achieving a 95% completion rate within 48

hours.

Developed reports on occupancy rates and operational metrics for senior

management.

MA

affordable housing•

compliance management•

community development•

tenant advocacy•

program management•

conflict resolution•

English•

Spanish•

French•

Secured $500,000 in grants for

community development projects.

•

Recognized for excellence in tenant

engagement with a state-level award.

•

Improved program efficiency by 25%

through streamlined processes.

•


