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SUMMARY

Distinguished Housing Site Manager with a robust track record in overseeing multifamily residential properties and

enhancing operational efficiencies. Expertise in asset management, tenant relations, and strategic planning, leading to

significant increases in occupancy rates and tenant satisfaction. Proven ability to develop and implement property

marketing strategies that resonate with diverse demographics, ensuring sustained revenue growth.

WORK EXPERIENCE

Senior Housing Manager Urban Living Properties Jan 2023 - Present

Oversaw daily operations of a 300-unit multifamily community, achieving a 95% occupancy rate.

Implemented a tenant communication platform that improved response times by 40%.

Conducted regular property inspections, ensuring compliance with safety standards.

Developed and managed a $2 million annual budget, reducing operational costs by 15%.

Negotiated contracts with service providers, yielding a 20% decrease in maintenance expenses.

Led community engagement initiatives that increased resident participation in events by 50%.

Property Assistant Manager Greenfield Estates Jan 2020 - Dec 2022

Supported the management of a 150-unit apartment complex, enhancing tenant retention by 30%.

Assisted in the development of marketing materials that increased property visibility.

Coordinated maintenance requests, improving service delivery timelines by 25%.

Facilitated tenant orientations, providing comprehensive information on community policies.

Monitored lease renewals, achieving a 90% renewal rate.

Conducted market research to inform pricing strategies, resulting in a 10% revenue increase.

EDUCATION

Bachelor of Science in Business Administration, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: property management, tenant relations, budgeting, compliance, marketing strategies, community

engagement

Awards/Activities: Received 'Manager of the Year' award for outstanding performance in property management.

Awards/Activities: Increased tenant satisfaction scores by 15% through proactive engagement strategies.

Awards/Activities: Successfully reduced delinquency rates by 20% through improved collection processes.

Languages: English, Spanish, French


