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SUMMARY

Dynamic and results-driven Housing Operations Manager with over 10 years of extensive experience in overseeing

multifamily housing operations. Proven expertise in optimizing property management processes, enhancing tenant

satisfaction, and driving operational efficiency through strategic oversight. Committed to fostering a collaborative team

environment while implementing innovative solutions to complex housing challenges. Adept at managing budgets, ensuring

regulatory compliance, and leading cross-functional teams to achieve organizational goals.

WORK EXPERIENCE

Senior Housing Operations Manager Urban Living Solutions Jan 2023 - Present

Directed daily operations of a portfolio of over 2,000 residential units.

Implemented a comprehensive tenant retention program that increased occupancy rates by 15%.

Oversaw property budgets exceeding $5 million, ensuring financial targets were met.

Developed training programs for staff, resulting in a 20% improvement in customer service metrics.

Negotiated vendor contracts, achieving cost savings of 10% annually.

Coordinated community engagement initiatives, enhancing brand reputation.

Housing Operations Coordinator Metro Property Group Jan 2020 - Dec 2022

Assisted in managing operational activities across multiple housing developments.

Supported the implementation of maintenance management systems to streamline service requests.

Conducted market analysis to inform pricing strategies and leasing practices.

Facilitated resident events to foster community relationships and engagement.

Monitored compliance with housing regulations and safety standards.

Collaborated with marketing teams to enhance online presence and outreach efforts.

EDUCATION

Master of Business Administration, Real Estate Management | University of California,

Berkeley | 2015

Sep 2019 - Oct

2020

ADDITIONAL INFORMATION

Technical Skills: Property Management, Budgeting, Tenant Relations, Compliance, Team Leadership, Strategic Planning

Awards/Activities: Received the Excellence in Property Management Award in 2020.

Awards/Activities: Achieved a 95% resident satisfaction rating through innovative service delivery.

Awards/Activities: Increased net operating income by 25% through effective cost management strategies.

Languages: English, Spanish, French


