MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» Operational Leadership
» Budgeting

« Staff Training

+ Quality Management

* Vendor Relations

» Guest Experience

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Associate Degree in Hospitality
Management, Community College
of Denver, 2012

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

HOUSEKEEPING MANAGER

Accomplished Housekeeping Manager with a robust background in high-
volume hospitality environments, offering a proven ability to enhance
operational performance while delivering unparalleled guest satisfaction.
Expertise encompasses the strategic oversight of housekeeping functions,
including staff management, budgeting, and compliance with health
regulations. Renowned for cultivating a high-performing team through effective
leadership and training initiatives.

PROFESSIONAL EXPERIENCE

Mountain View Lodge Mar 2018 - Present

Housekeeping Manager

¢ Directed housekeeping operations for a 300-room lodge, ensuring compliance
with corporate standards.

e Implemented a staff rotation system that improved workforce efficiency by 20%.

o Utilized advanced cleaning technologies that reduced operational costs by
15%.

e Conducted training workshops that enhanced staff skills and reduced incident
reports.

e Managed vendor relationships to secure cost-effective cleaning supplies.

¢ Facilitated monthly meetings to align team goals with organizational objectives.

City Central Inn Dec 2015 - Jan 2018

Housekeeping Coordinator

¢ Coordinated daily housekeeping operations, ensuring timely completion of
room turnovers.

o Assisted in developing cleaning schedules that optimized staff deployment.

¢ Trained new hires on cleaning standards and customer service protocols.

¢ Monitored inventory and ordered supplies, achieving a 10% reduction in costs.

¢ Resolved guest complaints promptly, enhancing overall guest experience.

o Collaborated with front desk to manage special requests effectively.

ACHIEVEMENTS

» Achieved a 98% cleanliness rating during independent audits.
» Recognized for implementing a staff recognition program that reduced turnover.

» Successfully launched a guest feedback program that improved service delivery.



