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SUMMARY

Dynamic and results-oriented Housekeeping Manager with over 10 years of extensive experience in maintaining pristine

environments in luxury hotels and resorts. Demonstrated expertise in optimizing operational efficiency while ensuring

exceptional guest satisfaction. Proven track record in managing large teams, implementing effective training programs, and

utilizing advanced cleaning technologies. Strong analytical skills facilitate the identification of areas for improvement,

leading to enhanced service delivery and cost savings.

WORK EXPERIENCE

Housekeeping Manager Grand Luxury Hotel Jan 2023 - Present

Oversaw daily operations of a 150-room establishment, ensuring adherence to cleanliness and service standards.

Implemented a comprehensive training program that increased staff efficiency by 25%.

Utilized property management systems to streamline scheduling and inventory management.

Conducted regular inspections to maintain compliance with health and safety regulations.

Developed and executed cost-saving initiatives that reduced cleaning supply expenses by 15%.

Fostered strong relationships with vendors to ensure timely procurement of high-quality materials.

Assistant Housekeeping Manager Oceanview Resort Jan 2020 - Dec 2022

Assisted in managing a team of 30 housekeeping staff, ensuring high standards of cleanliness across the property.

Coordinated and executed daily room inspections, enhancing guest satisfaction scores significantly.

Developed a new checklist system that improved operational efficiency by 20%.

Trained new hires on cleaning protocols and customer service excellence.

Monitored inventory levels and ordered supplies, achieving a 10% reduction in costs.

Resolved guest complaints promptly, leading to a 15% increase in positive online reviews.

EDUCATION

Bachelor of Science in Hospitality Management, University of Miami, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Team Leadership, Operational Management, Training and Development, Budgeting, Quality Assurance,

Customer Service

Awards/Activities: Recognized as Employee of the Year for outstanding performance and leadership in 2021.

Awards/Activities: Achieved a 95% guest satisfaction rating during peak season through effective management

practices.

Awards/Activities: Successfully reduced turnover rates by implementing staff engagement initiatives.

Languages: English, Spanish, French


