. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Associate Degree in Hospitality
Management

Community College of Philadelphia
2016-2020

* SKILLS

o team management
cleaning protocols
guest satisfaction
resource optimization
compliance

staff training

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Housekeeping Executive

A Housekeeping Executive with a profound commitment to excellence in service and
cleanliness, this professional has amassed a wealth of experience within the hospitality
industry. Demonstrating a unique ability to lead diverse teams towards achieving
operational goals, this executive employs innovative strategies to enhance the guest
experience. With a strong focus on training and development, this individual prioritizes

staff empowerment, fostering a culture of accountability and performance excellence.

@ WORK EXPERIENCE

Housekeeping Executive 2020-2023

Sheraton Hotels

« Managed housekeeping operations for a busy urban hotel with 250 rooms.

» Developed and maintained cleaning protocols that improved service efficiency.

» Conducted staff training programs to enhance performance and guest engagement.
* Monitored inventory and ordered supplies to maintain optimal levels.

» Implemented feedback systems to continuously improve service delivery.

o Collaborated with maintenance teams to address service issues promptly.

Housekeeping Supervisor 2019-2020
Holiday Inn

o Supervised a team of 20 staff in maintaining high cleanliness standards.

o Conducted regular inspections to ensure compliance with quality expectations.
o Trained staff on the use of cleaning equipment and safety procedures.

* Maintained detailed records of inventory and supply usage.

« Facilitated guest communication to address service requests.

Implemented a team recognition program to enhance morale.

% ACHIEVEMENTS

e Achieved a 97% guest satisfaction rating for cleanliness during tenure.

e Recognized for outstanding service with the Employee of the Month award.

o Implemented initiatives that reduced cleaning time by 15%.



