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Exemplifying a steadfast dedication to cleanliness and operational integrity, a

Housekeeping Executive plays a crucial role in the hospitality sector. This

individual brings forth a rich tapestry of experience in leading high-performing

housekeeping teams and implementing industry-leading cleaning standards. A

proactive leader, this professional is skilled at fostering an environment of

teamwork and accountability, ensuring that all staff are aligned with organizational

goals.

WORK EXPERIENCE

HOUSEKEEPING OPERATIONS MANAGER

Hyatt

2020 - 2025

Managed housekeeping operations for a luxury hotel with 350 rooms.

Implemented a digital tracking system for inventory and supplies.

Conducted training sessions focused on customer service and cleanliness

standards.

Developed operational policies that improved service delivery times.

Collaborated with HR to enhance employee engagement and retention.

Monitored guest satisfaction metrics to identify service enhancement

opportunities.

HOUSEKEEPING TEAM LEADER

InterContinental

2015 - 2020

Led a team responsible for the upkeep of public areas and guest rooms.

Ensured compliance with health and safety regulations through regular training.

Maintained high standards of cleanliness and organization throughout the

property.

Assisted in developing staff schedules to optimize productivity.

Facilitated guest communication to address service inquiries and concerns.

Implemented a feedback system to continuously improve service quality.

leadership•

operational efficiency•

training and development•

guest satisfaction•

resource management•

compliance•

English•

Spanish•

French•

Increased guest satisfaction ratings by

20% through service enhancements.

•

Recognized for excellence in

leadership with the Employee of the

Month award.

•

Successfully reduced supply costs by

10% through strategic sourcing.

•

HOU S E K E E P I N G  O P E R AT I O N S  MANAG E R


