M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Senior Housekeeper

Meticulous and dedicated housekeeper with over 10 years of experience in maintaining cleanliness and organization in residential
and commercial environments. Possesses a keen eye for detail and an unwavering commitment to delivering exceptional service.
Adept at implementing efficient cleaning protocols while ensuring the utmost respect for clients' privacy and property.
Demonstrates proficiency in utilizing advanced cleaning techniques and eco-friendly products, thus promoting a sustainable
approach to housekeeping.

WORK EXPERIENCE

Senior Housekeeper | Luxury Hotels International Jan 2022 - Present

» Led a team of housekeepers to ensure the highest standards of cleanliness and service in a five-star hotel environment.

» Developed and implemented training programs for new staff, enhancing overall team efficiency and service quality.

» Conducted regular inspections of guest rooms and public areas, ensuring compliance with health and safety regulations.

» Managed inventory of cleaning supplies and equipment, optimizing cost-efficiency and reducing waste.

» Collaborated with management to create and maintain a schedule that maximized productivity while minimizing guest disruption.

* Received multiple commendations from guests for exceptional service and attention to detail.

Housekeeper | Residential Cleaning Services Jul 2019 - Dec 2021

» Performed comprehensive cleaning tasks in various residential properties, ensuring client satisfaction through tailored services.
» Utilized a variety of cleaning tools and eco-friendly products to maintain high standards of cleanliness.

» Established long-term relationships with clients through consistent, reliable service and effective communication.

+ Managed time efficiently to complete cleaning tasks within specified time frames, enhancing overall productivity.

« Implemented new cleaning strategies that increased efficiency by 20% and reduced turnaround time.

» Received positive feedback from clients, leading to a 30% increase in repeat business and referrals.

SKILLS

attention to detail time management customer service cleaning protocols team leadership inventory management
EDUCATION
Diploma in Hospitality Management 2014
City College

ACHIEVEMENTS

* Awarded Employee of the Month for outstanding service at Luxury Hotels International.
o Successfully reduced cleaning supply costs by 15% through effective inventory management.

* Recognized for achieving a 95% client satisfaction rating in client surveys.

LANGUAGES

English Spanish French



