. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

High School Diploma
City High School

% SKILLS

» hotel cleaning

» residential cleaning

e teamwork
customer satisfaction
inventory management

sustainable practices

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Housekeeping Staff Member

Proficient housekeeper with a strong background in providing exceptional cleaning
services within diverse environments, including hotels, residential complexes, and
corporate offices. Expertise in adhering to stringent cleaning standards while utilizing
best practices to ensure a hygienic and welcoming atmosphere. Known for a keen eye
for detail and a commitment to delivering superior service, resulting in high levels of

client satisfaction.

@ WORK EXPERIENCE

Housekeeping Staff Member 2020-2023
Majestic Heights Hotel

Maintained cleanliness and order in guest rooms and public spaces of a luxury hotel.

Assisted in training new staff on cleaning protocols and guest service standards.

Conducted inventory checks on cleaning supplies and equipment.

Collaborated with the front desk to address guest requests promptly.

Executed deep cleaning tasks during off-peak hours to minimize disruption.

Participated in safety training sessions to ensure compliance with health regulations.

Residential Cleaner 2019-2020
Clean Homes LLC

Provided detailed cleaning services for private residences, tailored to client needs.

Managed laundry services, ensuring the care of delicate items.

« Utilized green cleaning products to promote a sustainable cleaning approach.
« Maintained accurate records of services performed and client preferences.

» Received positive feedback from clients for reliability and thoroughness.

Assisted in organizing household items to enhance overall home aesthetics.

% ACHIEVEMENTS

o Achieved a 98% satisfaction rating in guest feedback at Majestic Heights Hotel.

* Recognized for outstanding service with a 'Top Performer' award in 2022.

« Implemented a new cleaning checklist that improved efficiency by 15%.



