Michael

ANDERSON

Accomplished and detail-oriented housekeeper with a solid record of enhancing
cleanliness and order within both corporate and residential environments.
Possesses a unique blend of organizational skills and hands-on experience in
CONTACT maintaining high standards of hygiene and orderliness. Expertise in employing
innovative cleaning techniques and equipment to achieve optimal results. Proven

N e 2t ability to work independently and as part of a team, demonstrating reliability and a
michael.anderson@email.com strong work ethic.
@ www.michaelanderson.com
Q@ San Francisco, CA WORK EXPERIENCE
CORPORATE HOUSEKEEPER
SKILLS Global Enterprises Inc.
2020 - 2025

e corporate cleaning
. e Managed cleaning operations for a large corporate office, ensuring a pristine
o team training
working environment.
« facility management
e Coordinated with facility managers to address maintenance and cleaning needs.
e cost reduction

) ) e Trained new hires on cleaning protocols and safety procedures.
o guest satisfaction

e Developed a cleaning schedule that minimized disruption to office operations.
 problem-solving . . . .
e Conducted regular inspections to ensure compliance with health and safety

standards.

LANGUAGES e Implemented cost-saving measures that reduced cleaning supply expenses by

10%.
« English
 Spanish HOUSEKEEPING ATTENDANT

« French Comfort Inn & Suites
2015 - 2020

EDUCATION e Performed routine cleaning of guest rooms and common areas in a busy hotel.

e Assisted in the laundry department, ensuring timely service for guest linens.
HIGH SCHOOL DIPLOMA, LOCAL HIGH

e Maintained a high standard of cleanliness in accordance with brand guidelines.
SCHOOL, 2014

e Responded promptly to guest requests and complaints, ensuring satisfaction.
e Collaborated with team members to enhance overall guest experience.

ACHIEVEMENTS e Participated in ongoing training programs to improve skills and service delivery.

« Recognized for outstanding
performance with a 'Star Employee'
award in 2021.

* Increased employee training
participation by 50% through effective
program development.

o Successfully reduced cleaning supply
costs while maintaining quality
standards.



