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SUMMARY

Exemplifying a commitment to excellence, a seasoned housekeeper with over a decade of experience in providing

unparalleled cleaning and maintenance services in high-end residential and commercial environments. Expertise in

implementing effective cleaning protocols and maintaining impeccable standards of cleanliness. Proficient in the utilization

of advanced cleaning technologies and eco-friendly products, ensuring both efficiency and environmental responsibility.

WORK EXPERIENCE

Lead Housekeeper Prestige Cleaning Services Jan 2023 - Present

Developed and executed comprehensive cleaning schedules for multiple properties.

Trained and supervised a team of 10 cleaning staff, optimizing workflow and productivity.

Conducted regular inspections to ensure adherence to quality standards.

Managed inventory of cleaning supplies, reducing costs by 15% through strategic purchasing.

Implemented a customer feedback system that improved client satisfaction ratings by 20%.

Coordinated special cleaning projects, including post-event clean-up and deep cleaning services.

Housekeeper Luxury Living Estates Jan 2020 - Dec 2022

Performed daily cleaning tasks in multi-million-dollar properties, ensuring a pristine environment.

Utilized specialized cleaning equipment and eco-friendly products to enhance indoor air quality.

Collaborated with homeowners to customize cleaning plans tailored to specific needs.

Maintained meticulous records of cleaning schedules and supply inventory.

Assisted in organizing household events, ensuring spaces are prepared to high standards.

Received commendations for exceptional service and attention to detail from clients.

EDUCATION

Certified Housekeeping Professional (CHP), National Housekeeping Association, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: cleaning protocols, team management, client relations, inventory management, time management,

problem-solving

Awards/Activities: Increased client retention rate by 30% over three years through exemplary service.

Awards/Activities: Recognized as Employee of the Year in 2020 for outstanding leadership and service quality.

Awards/Activities: Successfully reduced operational costs by 15% while maintaining high standards of cleanliness.

Languages: English, Spanish, French


