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SUMMARY

Distinguished Household Manager with extensive expertise in overseeing household operations for high-net-worth

individuals. Demonstrated ability to implement efficient systems, ensuring seamless daily functions while maintaining an

environment of luxury and comfort. Proficient in managing staff, coordinating logistics, and optimizing household budgets. A

strategic thinker, adept at anticipating needs and delivering exceptional service.

WORK EXPERIENCE

Household Manager Private Estate Jan 2023 - Present

Oversaw daily operations, managing a team of service staff to ensure exceptional service delivery.

Coordinated logistics for events and gatherings, enhancing the overall guest experience.

Implemented budgetary controls and tracked expenditures to maintain financial efficiency.

Developed and maintained relationships with service vendors for maintenance and supplies.

Managed household inventory, ensuring all essentials were adequately stocked.

Conducted regular inspections to uphold standards of cleanliness and organization.

Assistant Household Manager Luxury Residence Jan 2020 - Dec 2022

Supported the Household Manager in daily operations, ensuring a smooth workflow.

Assisted in scheduling and coordinating household staff shifts and responsibilities.

Helped manage household budgets, tracking expenses and reporting on financial health.

Participated in vendor negotiations to secure optimal pricing and service quality.

Facilitated communication between household staff and family members for effective service.

Organized maintenance schedules for household appliances and systems to minimize downtime.

EDUCATION

Bachelor of Arts in Hospitality Management, University of California, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Budget Management, Staff Coordination, Event Planning, Vendor Relations, Inventory Management,

Problem Solving

Awards/Activities: Successfully reduced household operating costs by 15% through strategic vendor negotiations.

Awards/Activities: Implemented a new inventory management system that improved efficiency by 30%.

Awards/Activities: Received commendation from the employer for exceptional service during high-profile events.

Languages: English, Spanish, French


