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Michael
ANDERSON

Dynamic House Cleaning Specialist with extensive experience in providing high-

quality cleaning services across various sectors. Noteworthy for an unwavering

commitment to excellence and meticulous attention to detail. Demonstrates a

deep understanding of cleaning techniques and safety regulations, ensuring

compliance and high standards of cleanliness. Capable of managing multiple

cleaning operations effectively, optimizing workflow and resource utilization.

WORK EXPERIENCE

FACILITY CLEANING MANAGER

Elite Cleaners Inc.

2020 - 2025

Managed cleaning operations for a portfolio of commercial properties, ensuring

client satisfaction.

Developed and implemented cleaning schedules that improved operational

efficiency.

Trained and mentored cleaning staff, fostering a culture of excellence.

Conducted regular inspections to ensure compliance with health and safety

standards.

Optimized inventory management, reducing supply costs by 15%.

Established strong client relationships through exceptional service delivery.

LEAD RESIDENTIAL CLEANER

Spotless Homes

2015 - 2020

Performed detailed cleaning services for residential clients, exceeding

expectations.

Maintained a high level of organization and cleanliness in all tasks.

Collaborated with clients to customize cleaning plans based on their needs.

Utilized advanced cleaning equipment to enhance service effectiveness.

Ensured compliance with safety protocols and cleaning standards.

Managed client feedback to continuously improve service quality.

facility management•

client service•

training and development•

safety compliance•

inventory control•

operational management•

English•

Spanish•

French•

Increased client base by 50% through

strategic marketing initiatives.

•

Awarded 'Top Performer' for

outstanding service and client

satisfaction.

•

Implemented a quality assurance

program that reduced customer

complaints by 30%.

•

FAC I L I T Y  C L E AN I N G  MANAG E R


