MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* project coordination
 eco-friendly cleaning
» team leadership
« client relations
 operational efficiency

* training and development

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Associate of Applied Science in
Environmental Services, Green
Valley Community College, 2017

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

HOUSE CLEANING COORDINATOR

Accomplished House Cleaning Specialist possessing a wealth of experience in
providing exceptional cleaning services tailored to the unique needs of clients.
Proficient in leveraging advanced cleaning methodologies to ensure thorough
and efficient results. Recognized for a strong work ethic and the ability to
maintain high levels of customer satisfaction through diligent service.

PROFESSIONAL EXPERIENCE

Clean & Green Solutions Mar 2018 - Present
House Cleaning Coordinator

¢ Coordinated cleaning schedules for over 50 residential properties, ensuring
timely service.

¢ Implemented eco-friendly cleaning practices that reduced chemical usage by
40%.

e Managed a team of cleaners, providing training and support for optimal
performance.

¢ Monitored client feedback and adjusted services accordingly to enhance
satisfaction.

o Utilized project management tools to track cleaning assignments and staff
performance.

¢ Developed standard operating procedures to streamline cleaning processes.

Home Shine Cleaning Services Dec 2015 - Jan 2018
Residential Cleaner

o Conducted thorough cleaning of homes, ensuring client specifications were
met.
e Managed time effectively to complete tasks within allocated windows.

e Engaged with clients to discuss concerns and preferences for cleaning
services.

¢ Maintained cleanliness and organization of cleaning equipment and supplies.
¢ Assisted in developing marketing materials that highlighted service offerings.

¢ Participated in community outreach programs to promote the importance of
cleanliness.

ACHIEVEMENTS

» Achieved a 100% client retention rate over two consecutive years.
* Received 'Best Cleaning Service' award from local business association.

* Implemented a training program that improved staff performance metrics by 35%.



