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SUMMARY

Accomplished Hotel Reservations Executive with a proven track record of enhancing operational efficiencies within the

hospitality sector. Expertise in managing complex reservation systems and optimizing customer experiences through

innovative solutions. Demonstrated proficiency in leveraging data analytics to drive revenue growth and inform strategic

planning. Adept at building and nurturing relationships with clients, ensuring a high level of satisfaction and loyalty.

WORK EXPERIENCE

Senior Reservations Manager Luxury Stay Hotels Jan 2023 - Present

Oversaw a team of 15 reservation agents, ensuring compliance with company policies.

Implemented a new reservation software that reduced booking errors by 30%.

Developed training programs for new employees, increasing staff proficiency.

Analyzed booking trends to adjust pricing strategies, resulting in a 20% revenue increase.

Collaborated with marketing to launch promotional campaigns, enhancing occupancy rates.

Maintained relationships with travel agencies, expanding market reach.

Reservations Supervisor Grand View Resort Jan 2020 - Dec 2022

Managed daily operations of the reservations department, ensuring optimal performance.

Conducted regular audits of reservation systems to maintain accuracy.

Resolved guest complaints effectively, enhancing guest satisfaction scores.

Coordinated with front desk and housekeeping to ensure seamless guest experiences.

Utilized CRM software to track customer preferences and improve service offerings.

Led team meetings to discuss performance metrics and set objectives.

EDUCATION

Bachelor of Science in Hospitality Management, University of Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Team Leadership, Revenue Management, Data Analysis, Customer Service, CRM Systems, Strategic

Planning

Awards/Activities: Recognized as Employee of the Month for exceptional service delivery.

Awards/Activities: Increased departmental efficiency by 25% through process improvements.

Awards/Activities: Achieved a 95% customer satisfaction rating during peak season.

Languages: English, Spanish, French


