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SUMMARY

Dynamic and results-oriented Hotel General Manager with a proven track record of enhancing operational efficiency and

driving revenue growth in the hospitality sector. Expertise in strategic planning, team leadership, and customer service

excellence, complemented by a comprehensive understanding of market trends and guest preferences. Demonstrated

ability to cultivate partnerships with local businesses and stakeholders, ensuring seamless integration of services and

offerings.

WORK EXPERIENCE

General Manager Luxury Hotel Group Jan 2023 - Present

Oversaw daily operations of a five-star hotel, ensuring compliance with brand standards.

Implemented cost-control measures that reduced operational expenses by 15% annually.

Led a team of 150 employees, fostering a culture of excellence and continuous improvement.

Developed and executed marketing strategies that increased occupancy rates by 20%.

Enhanced guest satisfaction scores, achieving a 95% positive feedback rate.

Managed vendor relationships, negotiating contracts that saved the hotel 10% on supplies.

Operations Manager International Resort Chain Jan 2020 - Dec 2022

Coordinated all aspects of resort operations, focusing on guest services and staff training.

Streamlined front desk procedures, reducing check-in times by 30%.

Implemented a new inventory management system that improved supply tracking.

Conducted regular staff training sessions to enhance service delivery.

Analyzed customer feedback to identify areas for service enhancement.

Facilitated monthly budget reviews, aligning departmental goals with financial targets.

EDUCATION

Bachelor of Science in Hotel Management, University of Hospitality Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Strategic Planning, Customer Service, Budget Management, Marketing, Team Development

Awards/Activities: Awarded 'Manager of the Year' for outstanding performance in 2020.

Awards/Activities: Increased revenue by 25% through innovative marketing campaigns.

Awards/Activities: Successfully led a renovation project that enhanced property value by 30%.

Languages: English, Spanish, French


