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SUMMARY

Exemplifying a profound commitment to excellence in hotel compliance, this professional brings over a decade of

experience in regulatory oversight and operational integrity. Demonstrated expertise in developing and implementing

comprehensive compliance programs tailored to the hospitality sector. Proven ability to navigate complex legal frameworks

while ensuring adherence to local, state, and federal regulations.

WORK EXPERIENCE

Senior Compliance Manager Luxury Hotel Group Jan 2023 - Present

Developed and executed compliance training for over 500 employees.

Conducted quarterly compliance audits across 15 properties.

Collaborated with legal teams to ensure alignment with new regulations.

Implemented a reporting system for compliance violations.

Led investigations into compliance breaches and recommended corrective actions.

Reviewed and updated company policies to reflect current laws.

Compliance Officer Global Hospitality Services Jan 2020 - Dec 2022

Monitored adherence to safety protocols in hotel operations.

Conducted risk assessments and developed mitigation strategies.

Coordinated with local authorities for compliance inspections.

Drafted compliance reports for executive management review.

Facilitated workshops to enhance employee compliance knowledge.

Maintained a comprehensive compliance database for tracking issues.

EDUCATION

Master of Business Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: regulatory compliance, risk management, audit processes, training development, policy formulation,

stakeholder engagement

Awards/Activities: Reduced compliance violations by 30% through enhanced training initiatives.

Awards/Activities: Achieved 100% compliance rating during state inspections for three consecutive years.

Awards/Activities: Developed a proprietary compliance tracking software adopted company-wide.

Languages: English, Spanish, French


