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SUMMARY

Dynamic and accomplished Hotel Administrator with extensive experience in managing high-end hotel operations,

optimizing guest experiences, and driving revenue growth. Expertise in strategic planning and implementation of operational

policies that enhance service delivery and operational efficiency. Proficient in overseeing cross-functional teams and

fostering a culture of excellence among staff. Demonstrated ability to leverage data analytics to inform decision-making and

improve customer satisfaction.

WORK EXPERIENCE

Operations Manager Luxury Stay Hotels Jan 2023 - Present

Oversaw daily hotel operations, ensuring adherence to service standards.

Implemented cost control measures that reduced operational expenses by 20%.

Developed and executed marketing strategies that increased occupancy rates by 15%.

Trained and mentored staff, fostering a collaborative and high-performance culture.

Managed vendor relationships to ensure quality service delivery.

Conducted regular audits to maintain compliance with health and safety regulations.

Front Desk Supervisor Elite Resorts Jan 2020 - Dec 2022

Supervised front desk operations, ensuring exceptional guest service.

Resolved guest complaints efficiently, enhancing overall satisfaction ratings.

Managed reservations and coordinated with housekeeping for room readiness.

Developed training programs for new front desk associates.

Analyzed guest feedback to implement service improvements.

Maintained accurate financial records and processed payments.

EDUCATION

Bachelor of Science in Hospitality Management, University of Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Operational Management, Customer Service, Budgeting, Staff Training, Data Analysis, Compliance

Awards/Activities: Increased guest satisfaction scores by 25% within one year.

Awards/Activities: Recognized as 'Manager of the Year' for outstanding performance in 2022.

Awards/Activities: Successfully led a project that improved online reviews by 40%.

Languages: English, Spanish, French


