Michael

ANDERSON

Innovative Hospitality Trainer with a solid foundation in technology-driven training
solutions and operational training programs. Expertise in utilizing digital platforms
to enhance employee learning experiences in fast-paced environments. Proven
CONTACT track record in developing and implementing training modules that drive
efficiency and boost employee morale. Strong analytical skills contribute to the

o (19 AT evaluation of training effectiveness, ensuring alignment with organizational
michael.anderson@email.com objectives.

@ www.michaelanderson.com

Q@ San Francisco, CA WORK EXPERIENCE

DIGITAL TRAINING SPECIALIST

TechSavvy Hospitality
2020 - 2025

SKILLS

» Digital Learning

Developed online training modules for hospitality staff across multiple locations.
« E-Learning Development * P g pitality P

e Utilized learning management systems to track employee progress and
engagement.

e Training Evaluation

» Operational Training

e Created interactive e-learning content that increased knowledge retention.
o Data Analysis

e Facilitated virtual training sessions to adapt to remote work scenarios.
« Employee Engagement

e Analyzed training data to measure effectiveness and drive improvements.

e Collaborated with IT to ensure seamless integration of technology in training.

LANGUAGES
HOSPITALITY OPERATIONS TRAINER
o Engls Metro Hotels
* Spanish 2015 - 2020
O AEILE e Designed and delivered training programs focused on operational excellence.
¢ Implemented performance improvement initiatives based on trainee feedback.
EDUCATION e Monitored industry trends to keep training content relevant and engaging.

e Conducted workshops on effective communication and teamwork.
BACHELOR OF SCIENCE IN BUSINESS

ADMINISTRATION. UNIVERSITY OF e Maintained training documentation and evaluated program impact.
SOUTHERN CALIFORNIA e Engaged with staff to gather insights for continuous program enhancement.

ACHIEVEMENTS

» Increased training completion rates by
40% through engaging digital content.

o Received 'Best Use of Technology in
Training' award from industry peers.

o Successfully implemented a digital
training platform that streamlined
training processes.



