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San Francisco, CA

SKILLS

e luxury brand management

e guest experience enhancement
+ market analysis

o team training

» service delivery

» brand positioning

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SCIENCE IN LUXURY
BRAND MANAGEMENT, ESSEC
BUSINESS SCHOOL

ACHIEVEMENTS

¢ Increased customer loyalty by 30%
through strategic brand initiatives.

» Recognized as 'Top Consultant' for
exceptional contributions to client
success.

o Successfully launched a luxury
service training program that improved
staff performance.

Michael

ANDERSON

Accomplished Hospitality Strategy Consultant with a specialization in luxury
brand management and guest experience enhancement. Over 14 years of
experience in the hospitality sector, focusing on creating memorable experiences
that resonate with high-end clientele. Expertise in brand positioning, market
segmentation, and customer journey mapping. Renowned for implementing
innovative service enhancements that elevate guest satisfaction and loyalty.

WORK EXPERIENCE

LUXURY BRAND CONSULTANT

Prestige Hospitality Advisors

2020 - 2025

e Developed brand strategies that increased market share by 15% for luxury clients.

e Conducted guest journey analyses to enhance service touchpoints and brand
loyalty.

e Collaborated with marketing teams to create targeted promotional campaigns.
¢ Facilitated high-level workshops focusing on luxury service training for staff.

e Analyzed competitive landscape to inform strategic positioning and brand
messaging.

¢ Implemented guest feedback systems that improved overall satisfaction ratings by
20%.

GUEST EXPERIENCE MANAGER

Elite Hotels Group

2015 - 2020

e Managed guest relations and ensured the highest levels of service delivery.

e Implemented initiatives that increased repeat bookings by 25%.

e Trained staff on luxury service standards and guest engagement techniques.

e Developed personalized guest experiences based on preferences and feedback.

e Conducted regular assessments of service delivery to identify areas for
improvement.

Engaged with high-profile clients to ensure satisfaction and address concerns.



