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SUMMARY

Distinguished Hospitality Specialist with over a decade of experience in delivering exceptional service in high-pressure

environments. Demonstrates a profound understanding of customer satisfaction strategies and operational excellence.

Proven ability to lead teams in achieving service benchmarks while maintaining a focus on quality and efficiency. Expertise

in developing training programs that enhance team performance and foster a culture of continuous improvement.

WORK EXPERIENCE

Senior Hospitality Manager Luxury Resorts International Jan 2023 - Present

Oversaw daily operations of a 300-room luxury hotel, ensuring adherence to service excellence standards.

Implemented a guest feedback system, resulting in a 25% increase in satisfaction ratings.

Developed and executed training programs for staff, enhancing service delivery and operational efficiency.

Managed a budget exceeding $5 million, optimizing resource allocation and reducing costs by 15%.

Collaborated with marketing to create promotional packages, boosting occupancy rates by 20%.

Established partnerships with local businesses to enhance guest experiences and drive community engagement.

Hospitality Coordinator Global Hotel Group Jan 2020 - Dec 2022

Coordinated logistics for large-scale events, ensuring seamless execution and guest satisfaction.

Trained new staff on customer service protocols, contributing to a 30% decrease in onboarding time.

Implemented inventory management systems that reduced supply costs by 10%.

Assisted in developing marketing materials that increased event bookings by 15%.

Conducted market research to identify trends and enhance service offerings.

Engaged in conflict resolution, effectively handling guest complaints and enhancing overall service quality.

EDUCATION

Bachelor of Arts in Hospitality Management, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Customer Relationship Management, Budget Management, Staff Training, Event Planning, Market

Analysis, Conflict Resolution

Awards/Activities: Awarded 'Manager of the Year' for outstanding service and operational improvements.

Awards/Activities: Increased guest retention rates by 40% through strategic loyalty programs.

Awards/Activities: Successfully led a team to achieve 'Five-Star Rating' from a leading travel publication.

Languages: English, Spanish, French


