MICHAEL
ANDERSON

Regional Sales Manager

. CONTACT Dedicated Hospitality Sales Executive with a focus on the budget and mid-scale hotel

segments. Expertise in driving revenue growth through targeted sales activities and
effective account management. Proven ability to establish rapport with clients and

X, (555) 234-5678

deliver customized solutions that meet diverse needs. Skilled in conducting market
michael.anderson@email.com research and competitive analysis to inform sales strategies and enhance market

Q@ San Francisco, CA positioning.

@ WORK EXPERIENCE

Regional Sales Manager 2020-2023

© EDUCATION

Bachelor of Arts in Business

Administration
Value Inn Group
Local University

2016-2020 « Developed regional sales strategies that resulted in a 35% increase in market share.
+ Managed a portfolio of over 50 accounts, ensuring high levels of client satisfaction.
* SKILLS o Conducted regular market visits to identify new business opportunities.

« Collaborated with marketing to create promotional materials that aligned with sales

« Sales Management
goals.

e Account Development . . . .
P « Provided training to hotel staff on sales techniques and customer service.

U2 RS AT o Reported sales performance metrics to upper management, driving strategic

Client Relations decisions.

Negotiation

. Account Executive 2019-2020
Customer Service

Economy Lodging Solutions

X, LANGUAGES « Managed day-to-day sales activities, achieving a 20% increase in client acquisition.

» Developed strong relationships with travel agents and corporate clients.
* English

o Conducted presentations to showcase hotel offerings and services.

e Spanish

o Tracked sales performance and adjusted strategies to meet targets.

* French
» Participated in industry events to enhance professional network.

» Provided exceptional customer service, resulting in high levels of client retention.

% ACHIEVEMENTS

* Awarded 'Sales Achievement Award' for exceeding sales targets by 150%.

o Successfully implemented a referral program that increased new client acquisition by
25%.

» Recognized for outstanding customer service with a client satisfaction score of 98%.




