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www.michaelanderson.com
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San Francisco, CA

SKILLS

* Event Sales

o Client Relationship Management
* Budget Oversight

e Team Coordination

» Negotiation

o Customer Service

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY
MANAGEMENT, STATE UNIVERSITY

ACHIEVEMENTS

o Awarded 'Event Sales Excellence' for
outstanding performance in event
bookings.

o Successfully organized an annual
trade show that attracted over 500
attendees.

o Increased client satisfaction ratings by
20% through enhanced service
delivery.

Michael

ANDERSON

Proficient Hospitality Sales Executive with a robust background in the meetings
and events sector. Specializes in delivering exceptional service and seamless
event execution that enhances client satisfaction and loyalty. Highly skilled in
building relationships with corporate clients and event planners, ensuring that all
requirements are met with precision. Demonstrates a keen understanding of
logistical planning and budget management, resulting in successful events that
exceed expectations.

WORK EXPERIENCE

EVENT SALES MANAGER

Premier Convention Center

2020 - 2025

e Managed all aspects of event sales, achieving a 45% increase in event bookings.

e Coordinated with clients to ensure tailored event experiences that meet specific
needs.

e Oversaw budget management for events, ensuring profitability while maintaining
quality.

e Trained and mentored new sales staff on best practices and procedures.
e Developed strategic partnerships with vendors to enhance service offerings.

e Conducted post-event evaluations to gather feedback and improve future events.

SALES ASSOCIATE FOR EVENTS

Grand Ballroom Hotel

2015 - 2020

e Assisted in the planning and execution of over 100 successful corporate events.
e Built and maintained relationships with key clients, resulting in repeat business.
e Provided exceptional customer service throughout the event planning process.
e Collaborated with catering and AV teams to ensure seamless event execution.

e Tracked industry trends to identify opportunities for new event services.

¢ Maintained detailed records of client communications and event details.



