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SUMMARY

Dynamic and results-oriented Hospitality Sales Executive with over a decade of experience in fostering strategic

partnerships and driving revenue growth in the hospitality sector. Demonstrated expertise in developing innovative sales

strategies that align with organizational objectives and cater to diverse clientele. Proficient in leveraging market analytics to

identify emerging trends and capitalize on opportunities, ensuring sustained competitive advantage.

WORK EXPERIENCE

Senior Sales Manager Luxury Hotel Group Jan 2023 - Present

Developed and executed comprehensive sales plans that increased annual revenue by 25%.

Managed a team of 10 sales professionals, providing training and mentorship to enhance performance.

Utilized CRM software to track client interactions and optimize lead conversion rates.

Conducted market research to identify potential clients and business opportunities.

Established partnerships with local businesses to create mutually beneficial promotional packages.

Presented quarterly sales reports to executive leadership, showcasing growth and strategic recommendations.

Sales Executive Boutique Resort Jan 2020 - Dec 2022

Achieved a 30% increase in group bookings through targeted outreach and relationship management.

Collaborated with marketing to design promotional campaigns that enhanced brand awareness.

Participated in trade shows and networking events to expand professional contacts.

Analyzed competitor offerings and pricing strategies to refine sales tactics.

Maintained strong relationships with travel agents and corporate clients.

Provided exceptional customer service, resulting in a 95% customer satisfaction rating.

EDUCATION

Bachelor of Business Administration, University of Hospitality Management Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Sales Strategy, Client Relationship Management, Market Analysis, Team Leadership, Revenue Growth,

Negotiation

Awards/Activities: Awarded 'Top Sales Executive' for three consecutive years based on revenue performance.

Awards/Activities: Recognized for developing a successful loyalty program that increased repeat business by 40%.

Awards/Activities: Successfully launched a new service line that contributed to a 15% revenue boost in the first year.

Languages: English, Spanish, French


