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SUMMARY

Dynamic and results-oriented Hospitality Research Analyst with extensive experience in leveraging data analytics to inform
strategic decision-making within the hospitality sector. Demonstrated expertise in conducting comprehensive market
research, synthesizing complex datasets, and delivering actionable insights to enhance operational efficiency. Proven track
record of collaborating with cross-functional teams to implement innovative solutions that drive revenue growth and
improve guest satisfaction.

WORK EXPERIENCE

Senior Hospitality Analyst Global Insights Group Jan 2023 - Present
¢ Conducted extensive market analyses to identify emerging trends in the hospitality sector.

* Developed predictive models to forecast revenue fluctuations and guest preferences.

e Collaborated with marketing teams to design data-driven campaigns that increased occupancy rates by 15%.

¢ Presented findings to executive leadership, facilitating strategic planning sessions.

o Utilized advanced analytics software, including Tableau and R, to visualize data insights.

e Mentored junior analysts, enhancing team productivity and analytical capabilities.

Market Research Associate Hospitality Insights Ltd. Jan 2020 - Dec 2022

¢ Assisted in the development of comprehensive market research reports for key clients.

¢ Analyzed competitor performance metrics to identify market positioning opportunities.

e Conducted surveys and focus groups, synthesizing qualitative data into actionable insights.

e Utilized SPSS for statistical analysis, improving data accuracy by 20%.

* Coordinated with client service teams to ensure alignment of research findings with client objectives.

e Presented research outcomes at industry conferences, enhancing company visibility.

EDUCATION

Master of Business Administration, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, Market Research, Statistical Modeling, Tableau, SPSS, Communication

Awards/Activities: Increased client satisfaction scores by 25% through data-driven recommendations.

Awards/Activities: Received 'Analyst of the Year' award for outstanding contributions to project success.

Awards/Activities: Successfully led a cross-departmental initiative that reduced operational costs by 10%.

Languages: English, Spanish, French



