
MICHAEL
ANDERSON
Service Quality Analyst

Proficient Hospitality Operations Analyst with a robust background in operational analysis and customer service enhancement.

Adept at utilizing data analytics to inform decision-making and drive service improvements within the hospitality sector.

Recognized for exceptional analytical skills and the ability to translate complex data into actionable insights. Experience includes

collaborating with various departments to implement strategic initiatives that align with organizational goals.

WORK EXPERIENCE

Service Quality Analyst | Elite Hotel Group Jan 2022 – Present

Operations Support Specialist | National Hospitality Services Jul 2019 – Dec 2021

SKILLS

operational analysis customer service data analytics service improvement collaboration report preparation

EDUCATION

Bachelor of Science in Hospitality and Tourism Management

University of Central Florida

2015 – 2019

ACHIEVEMENTS

LANGUAGES

English Spanish French

San Francisco, CA•

(555) 234-5678•

michael.anderson@email.com•

Evaluated service quality metrics to identify improvement opportunities.•

Collaborated with operational teams to develop service enhancement strategies.•

Conducted training sessions focused on improving service delivery.•

Monitored guest feedback to inform operational adjustments.•

Prepared detailed reports on service quality for management review.•

Participated in cross-departmental meetings to discuss service challenges.•

Assisted in the analysis of operational data for reporting purposes.•

Supported the development of operational policies and procedures.•

Engaged with guests to collect feedback for service improvement.•

Monitored compliance with service standards across locations.•

Contributed to the preparation of operational reports for management.•

Collaborated with teams to streamline operational processes.•

Improved service quality ratings by 20% through targeted training initiatives.•

Recognized for exceptional contribution to guest satisfaction efforts.•

Successfully implemented a new feedback mechanism that increased guest participation.•


