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SUMMARY

Distinguished Hospitality Officer with over a decade of experience in the luxury hotel sector, demonstrating exceptional

leadership and operational expertise. Proficient in enhancing guest satisfaction through strategic service initiatives and

meticulous attention to detail. A proven track record in managing high-performing teams, ensuring adherence to the highest

standards of service excellence.

WORK EXPERIENCE

Senior Hospitality Manager Prestige Hotels International Jan 2023 - Present

Led a team of 50+ staff in a five-star hotel environment, ensuring exemplary service delivery.

Implemented a guest feedback system that improved satisfaction scores by 25% within one year.

Managed annual budgets exceeding $5 million, achieving a 10% reduction in operational costs.

Developed training programs that enhanced staff skills and increased retention rates by 30%.

Coordinated events and promotions that drove a 15% increase in revenue during off-peak seasons.

Established partnerships with local businesses to enhance guest experiences and community engagement.

Hospitality Supervisor Elite Resorts Jan 2020 - Dec 2022

Supervised daily operations of front desk and concierge services, enhancing guest interactions.

Trained new staff on company policies and customer service standards, leading to improved performance.

Resolved guest complaints effectively, achieving a 95% resolution rate.

Monitored inventory and supply levels, ensuring timely procurement and cost-effectiveness.

Collaborated with marketing teams to develop promotional materials that attracted new clientele.

Conducted regular staff performance evaluations, fostering a high-performance culture.

EDUCATION

Bachelor of Science in Hospitality Management, University of Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Customer Service, Budget Management, Team Development, Event Coordination, Strategic

Planning

Awards/Activities: Recipient of the 'Excellence in Hospitality' award for outstanding service improvement initiatives.

Awards/Activities: Successfully launched a loyalty program that increased repeat bookings by 40%.

Awards/Activities: Acknowledged for achieving the highest guest satisfaction scores in the company for three

consecutive years.

Languages: English, Spanish, French


