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San Francisco, CA
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SKILLS

marketing operations
data analytics

project coordination
customer experience
community engagement

content development

EDUCATION

BACHELOR OF ARTS IN HOSPITALITY
MANAGEMENT, CORNELL UNIVERSITY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased marketing efficiency by 25%
through process optimization.

Recipient of the 'Excellence in Marketing'
award for outstanding campaign
performance.

Successfully launched a customer
feedback initiative that improved service
ratings by 15%.

Michael Anderson

MARKETING OPERATIONS MANAGER

Innovative and analytical Hospitality Marketing Manager with a proven ability
to devise and implement effective marketing strategies tailored to the
hospitality industry. Demonstrates expertise in leveraging digital tools and
platforms to enhance brand presence and customer engagement.
Possesses a strong background in data analytics, enabling the measurement
and optimization of marketing efforts.

EXPERIENCE

MARKETING OPERATIONS MANAGER

Destination Hotels
2016 - Present

e Oversaw marketing operations, leading to a 20% increase in operational
efficiency.

e Implemented analytics-driven marketing strategies that improved customer
acquisition rates.

e Coordinated cross-functional teams to ensure seamless execution of
marketing campaigns.

e Managed the development of marketing content that resonated with target
audiences.

e Utilized data analytics tools to track and measure campaign performance.

e Fostered partnerships with local businesses to enhance community
engagement.

MARKETING ASSOCIATE
Heritage Hotels

2014 - 2016

e Assisted in the development of marketing collateral that improved brand
visibility.

e Executed email marketing campaigns that achieved a 30% increase in
customer responses.

e Conducted competitive analysis to inform marketing strategies.

e Supported the organization of events that increased brand awareness.

e Collaborated with graphic designers to produce engaging promotional
materials.

e Maintained the marketing database to ensure accurate customer information.



