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SUMMARY

Visionary Hospitality Marketing Executive with over 15 years of experience in driving brand growth and enhancing customer
engagement within the hospitality sector. Demonstrated expertise in leveraging digital marketing strategies and advanced
analytics to optimize marketing performance and maximize ROI. Proven track record of leading high-performing teams to
execute innovative campaigns that resonate with target audiences and elevate brand visibility.

WORK EXPERIENCE

Senior Marketing Strategist Luxury Hotels International Jan 2023 - Present

* Developed comprehensive marketing strategies to increase brand awareness across digital platforms.

e Utilized SEO and SEM techniques to enhance online visibility, resulting in a 30% increase in website traffic.

 Managed a multimillion-dollar marketing budget, ensuring optimal allocation of resources.

e Collaborated with cross-functional teams to implement customer loyalty programs that improved retention rates by 25%.
¢ Conducted market analysis to identify emerging trends and opportunities for growth.

e Presented quarterly reports to executive leadership, showcasing campaign performance metrics and insights.

Marketing Manager Premier Resorts Group Jan 2020 - Dec 2022

¢ Led the development and execution of targeted marketing campaigns that resulted in a 40% increase in bookings.
¢ Implemented CRM systems to streamline customer interactions and enhance service delivery.

« QOversaw social media strategy, achieving a 50% growth in follower engagement.

+ Coordinated promotional events that attracted media coverage and boosted brand reputation.

* Analyzed customer feedback to refine marketing initiatives and improve service offerings.

e Trained and mentored junior marketing staff, fostering professional development and team cohesion.

EDUCATION

Master of Business Administration (MBA), Marketing, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION
¢ Technical Skills: Digital Marketing, Brand Management, Market Analysis, Team Leadership, CRM Systems, SEO/SEM

« Awards/Activities: Successfully launched a new brand identity that increased market share by 15% within one year.

e Awards/Activities: Awarded 'Best Marketing Campaign' at the National Hospitality Awards for innovative digital
strategies.

« Awards/Activities: Recognized for excellence in customer satisfaction, achieving a 95% positive feedback rate.

¢ Languages: English, Spanish, French



