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SUMMARY

Distinguished hospitality manager with over a decade of comprehensive experience in the luxury hotel sector. Renowned

for the ability to elevate guest satisfaction through strategic operational enhancements and meticulous attention to detail.

Proven track record in managing high-performing teams, optimizing revenue streams, and fostering robust client

relationships. Expertise in implementing innovative service models that drive guest loyalty and brand recognition.

WORK EXPERIENCE

Director of Operations Grand Luxe Hotels Jan 2023 - Present

Oversaw daily operations across multiple departments, ensuring seamless service delivery.

Implemented cost-saving measures that reduced operational expenses by 15% within the first year.

Developed and executed strategic marketing initiatives to enhance brand visibility.

Led a team of over 100 staff, focusing on training and development to improve service quality.

Conducted regular performance reviews and feedback sessions to foster team engagement.

Utilized advanced property management systems to streamline booking processes and enhance guest experiences.

Guest Services Manager Oceanview Resort Jan 2020 - Dec 2022

Managed front office operations, ensuring a high level of customer satisfaction.

Introduced a guest feedback program that increased positive reviews by 30%.

Coordinated with various departments to enhance the guest experience through personalized services.

Trained staff in conflict resolution and customer service best practices.

Analyzed guest demographics to tailor services and promotions effectively.

Maintained budget control for guest services, achieving a 10% reduction in costs.

EDUCATION

Bachelor of Science in Hospitality Management, University of Southern California Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Operational Leadership, Revenue Management, Team Development, Customer Relationship

Management, Strategic Planning, Budget Management

Awards/Activities: Recognized as 'Manager of the Year' at Grand Luxe Hotels for outstanding operational performance.

Awards/Activities: Increased guest satisfaction scores from 85% to 95% within two years.

Awards/Activities: Successfully launched a loyalty program that increased repeat bookings by 40%.

Languages: English, Spanish, French


