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SUMMARY

Accomplished hospitality educator with a robust portfolio in training and curriculum development. Expertise encompasses a
comprehensive understanding of hospitality management principles, operational excellence, and student engagement
strategies. Proven track record in enhancing educational frameworks and fostering an environment conducive to learning.

Adept at integrating innovative teaching methodologies to cultivate practical skills and theoretical knowledge among
students.

WORK EXPERIENCE

Senior Hospitality Instructor Culinary Institute of America Jan 2023 - Present

¢ Designed and implemented a comprehensive curriculum for hospitality management courses.

* Facilitated workshops on customer service excellence and operational management.
 Managed student internships, establishing partnerships with local hotels and restaurants.

e Conducted assessments and provided constructive feedback to enhance student performance.
¢ Integrated technology into the classroom to improve learning outcomes.

e Organized industry guest lectures to bridge the gap between theory and practice.

Hospitality Program Coordinator State University Jan 2020 - Dec 2022

« Oversaw the hospitality program, ensuring alignment with accreditation standards.

¢ Developed partnerships with industry stakeholders for curriculum enhancement.

e Led faculty development workshops to improve instructional strategies.

* Monitored student enroliment and retention metrics, implementing strategies for improvement.
¢ Advised students on career pathways and internship opportunities.

¢ Coordinated community service projects to enhance student engagement.

EDUCATION

Master of Science in Hospitality Management, University of Central Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Student Mentorship, Industry Partnerships, Assessment Strategies,
Educational Technology, Program Coordination

+ Awards/Activities: Developed a new curriculum that increased student satisfaction ratings by 25%.
« Awards/Activities: Received 'Outstanding Educator' award for innovative teaching approaches.

o Awards/Activities: Successfully secured a $50,000 grant for program enhancement initiatives.

¢ Languages: English, Spanish, French



