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SKILLS

EDUCATION

MASTER OF HOSPITALITY MANAGEMENT,

UNIVERSITY OF NEVADA; BACHELOR OF

SCIENCE IN BUSINESS ADMINISTRATION,

UNIVERSITY OF TEXAS

LANGUAGE

ACHIEVEMENTS

Hotel Management•

Curriculum Development•

Faculty Training•

Student Engagement•

Industry Partnerships•

Data Analysis•

English•

Spanish•

German•

Recognized for increasing student
retention rates by 20% through

innovative program enhancements.

•

Developed a mentorship program that
improved student satisfaction ratings.

•

Published research on best practices in

hospitality education in leading journals.
•

Michael Anderson
D I RECTOR  OF  HOSP I TAL I TY  PROGRAMS

Results-driven Hospitality Educator with extensive experience in hotel

management and guest services training. A strategic thinker with a strong

ability to align educational offerings with industry needs, ensuring that

graduates are well-prepared for careers in hospitality. Proven track record in

curriculum development, focusing on operational excellence and customer

service. Experienced in training faculty and staff on best practices in

hospitality education.

EXPERIENCE

DIRECTOR OF HOSPITALITY PROGRAMS

Metropolitan University

2016 - Present

Oversaw the development and implementation of hospitality programs that

meet industry standards.

Conducted training sessions for faculty on effective teaching methodologies.

Collaborated with industry partners to ensure curriculum relevance.

Evaluated student outcomes through data analysis and feedback.

Organized guest speaker events featuring industry leaders.

Led initiatives to enhance student engagement and participation.

HOSPITALITY MANAGEMENT INSTRUCTOR

State College of Hospitality

2014 - 2016

Taught courses on hotel operations and guest services, focusing on practical

applications.

Implemented hands-on training sessions to simulate real-world scenarios.

Evaluated student performance through practical assessments and projects.

Facilitated collaborative group projects to enhance teamwork skills.

Organized field trips to hotels for experiential learning opportunities.

Developed partnerships with local hotels for student internships.


