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SUMMARY

Distinguished Hospitality Educator with over a decade of experience in shaping the future of the hospitality industry through
innovative teaching methodologies and curriculum design. Expertise in delivering comprehensive training programs that
elevate the standards of service excellence and operational efficiency. Proven ability to foster partnerships with industry
stakeholders, ensuring students receive a robust and applicable education.

WORK EXPERIENCE

Senior Lecturer Global Hospitality Institute Jan 2023 - Present

+ Developed and implemented a cutting-edge curriculum for hospitality management programs.

o Facilitated workshops and training sessions for faculty on innovative teaching strategies.

e Collaborated with industry leaders to integrate real-world case studies into coursework.

* Mentored students in practical settings, enhancing their employability and industry readiness.

e Conducted research on emerging trends in hospitality education and presented findings at national conferences.

e Evaluated student performance through a rigorous assessment framework to ensure academic integrity.

Program Coordinator City College of Hospitality Jan 2020 - Dec 2022
* Designed and launched new hospitality training programs aligned with local industry needs.

e Organized career fairs and networking events to connect students with potential employers.

 Managed departmental budgets and resource allocation to optimize program delivery.

¢ Implemented student feedback mechanisms to continuously improve course offerings.

¢ Led accreditation processes to maintain institutional standards and recognition.

« Facilitated partnerships with local businesses for student internships and experiential learning.

EDUCATION
PhD in Hospitality Management, University of California; Master of Science in Educational Sep 2019 - Oct
Leadership, University of Nevada 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Educational Leadership, Industry Collaboration, Faculty Training, Student
Mentorship, Research Methodologies

* Awards/Activities: Received the Excellence in Teaching Award from the National Hospitality Association.
¢ Awards/Activities: Increased student enrollment by 30% through innovative program marketing strategies.

« Awards/Activities: Published multiple articles in peer-reviewed journals on hospitality education trends.

e Languages: English, Spanish, French



