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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN MARKETING,

UNIVERSITY OF BUSINESS INNOVATION

LANGUAGE

ACHIEVEMENTS

sales strategy•

digital marketing•

market analysis•

social media management•

event coordination•

brand development•

English•

Spanish•

German•

Increased hotel bookings by 40%
through targeted marketing campaigns.

•

Received 'Marketing Excellence Award'

for outstanding performance.
•

Successfully launched a social media

campaign that reached 100,000 users.
•

Michael Anderson
SALES  AND  MARKET ING  MANAGER

Dedicated and detail-oriented Hospitality Associate specializing in sales and

marketing within the hospitality industry. Recognized for developing and

executing effective marketing strategies that enhance brand visibility and

drive revenue growth. Proven ability to cultivate strong relationships with

clients and partners, leveraging networking skills to create new business

opportunities. Expertise in digital marketing, social media engagement, and

event promotion.

EXPERIENCE

SALES AND MARKETING MANAGER

Charming Hotels Group

2016 - Present

Developed and executed comprehensive marketing strategies to promote

hotel services.

Managed social media platforms, increasing engagement by 50% within six

months.

Conducted market research to identify trends and target demographics.

Collaborated with the sales team to boost direct bookings by 30%.

Organized promotional events that attracted new clientele and increased

revenue.

Analyzed campaign performance, providing insights for future initiatives.

MARKETING COORDINATOR

Deluxe Resorts

2014 - 2016

Supported the marketing department in executing promotional campaigns.

Assisted in the creation of marketing materials and digital content.

Monitored online reviews and feedback to enhance brand image.

Coordinated with external vendors for event marketing and promotional

materials.

Compiled reports on marketing metrics to inform strategy adjustments.

Engaged with guests on social media to foster community and brand loyalty.


