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MASTER OF BUSINESS
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Michael
ANDERSON

Innovative and customer-focused Hospitality Associate with a strong background

in hotel operations and guest services. Recognized for enhancing the guest

experience through personalized service and efficient problem-solving. Extensive

knowledge of hospitality management systems and operational best practices,

complemented by a commitment to continuous improvement. Proven ability to

train and mentor staff to achieve exceptional service standards.

WORK EXPERIENCE

OPERATIONS MANAGER

Urban Stay Hotels

2020 - 2025

Oversaw daily hotel operations, ensuring compliance with brand standards.

Managed guest services teams, focusing on training and performance

enhancement.

Implemented a guest feedback program that improved satisfaction ratings by 15%.

Developed operational policies that streamlined service delivery.

Analyzed performance metrics to identify areas for improvement.

Coordinated with marketing to promote special events and packages.

GUEST RELATIONS MANAGER

Luxe Lodgings

2015 - 2020

Enhanced guest relations through proactive communication and service recovery.

Developed training programs for staff on service excellence and guest

engagement.

Monitored guest feedback channels to address concerns in real time.

Collaborated with departments to ensure seamless service delivery.

Facilitated VIP guest experiences, enhancing loyalty and brand reputation.

Led initiatives that increased positive online reviews by 40%.

hotel operations•

guest services•

training and development•

performance analysis•

customer feedback•

service recovery•

English•

Spanish•

French•

Awarded 'Best Operations Manager'

by the National Hospitality

Association.

•

Increased overall guest satisfaction

scores to 90% within one year.

•

Successfully launched a new loyalty

program that increased repeat visits

by 25%.

•

O P E R AT I O N S  MANAG E R


