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SUMMARY

Strategic and analytical Hospitality Analyst with over a decade of experience in optimizing operational efficiencies within

the hospitality sector. Expertise in conducting comprehensive market analyses and developing actionable insights that drive

revenue growth and enhance customer satisfaction. Proficient in leveraging advanced data analytics tools to inform

decision-making processes and guide strategic initiatives.

WORK EXPERIENCE

Senior Hospitality Analyst Global Hospitality Solutions Jan 2023 - Present

Conducted in-depth financial analysis to identify revenue enhancement opportunities.

Developed comprehensive reports that informed executive decision-making.

Utilized data visualization tools to present insights to stakeholders.

Collaborated with marketing teams to optimize promotional strategies.

Implemented cost control measures that reduced operational expenses by 15%.

Led training sessions for staff on data interpretation and application.

Hospitality Analyst Premier Hotel Group Jan 2020 - Dec 2022

Analyzed guest feedback and market trends to enhance service offerings.

Assisted in the development of new service protocols that improved guest satisfaction scores.

Monitored key performance indicators to assess operational success.

Conducted competitive analysis to inform pricing strategies.

Facilitated workshops to improve team performance and service delivery.

Produced detailed presentations for quarterly business reviews.

EDUCATION

Master of Business Administration (MBA) in Hospitality Management, University of California Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: data analysis, financial modeling, strategic planning, market research, project management, stakeholder

engagement

Awards/Activities: Increased revenue by 20% through the implementation of targeted marketing strategies.

Awards/Activities: Recognized as Employee of the Year for exceptional contributions to operational success.

Awards/Activities: Successfully led a cross-functional team to launch a new hotel brand, achieving occupancy rates

above 90% within the first year.

Languages: English, Spanish, French


