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San Francisco, CA

SKILLS

* Quality Control

* Regulatory Compliance
+ Analytical Tools

e Team Leadership

» Training Development

e Process Improvement

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR'S IN HORTICULTURE,
COLLEGE OF AGRICULTURE

ACHIEVEMENTS

» Achieved a 50% reduction in quality-
related complaints through enhanced
processes.

o Led ateam that received a company-
wide award for quality excellence.

* Improved audit scores by 30%
through proactive quality
management.

Michael

ANDERSON

Accomplished Horticulture Quality Analyst with a diverse background in quality
control, product testing, and regulatory compliance within the horticultural
industry. Over 8 years of experience in managing quality assurance processes
and implementing best practices that ensure product excellence. Expertise in
using advanced analytical tools to monitor product quality and assess compliance
with industry standards.

WORK EXPERIENCE

QUALITY ASSURANCE SUPERVISOR
PlantCare Solutions

2020 - 2025

e Oversaw quality assurance operations for horticultural products, ensuring
adherence to standards.

¢ Developed training programs to enhance staff understanding of quality protocols.
e Conducted regular audits and inspections to identify areas for improvement.

e Collaborated with R&D to align product quality with market demands.

e Generated detailed reports on quality metrics for management review.

¢ Implemented corrective actions to address quality discrepancies.

HORTICULTURE TECHNICIAN

Urban Farms Inc.

2015 - 2020

e Performed quality assessments on horticultural products prior to distribution.
e Assisted in the development of quality control checklists and procedures.

e Monitored environmental conditions affecting product quality.

e Documented findings and communicated with production teams.

¢ Participated in quality improvement projects and initiatives.

e Trained new team members on quality assurance practices.



