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EXPERTISE SKILLS

* Quality Improvement

» Data Analysis

* Compliance Management
* Team Leadership

* Training

* Process Optimization

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master's in Horticultural Science,
Agricultural University
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

QUALITY ASSURANCE MANAGER

A results-driven Horticulture Quality Analyst with extensive experience in the
evaluation and enhancement of product quality within the horticultural sector.
Demonstrates over 6 years of experience in quality assurance and product
development, with a focus on integrating sustainable practices and innovative
testing methodologies. Recognized for proficiency in leading quality
improvement initiatives that align with corporate objectives and customer
satisfaction goals.

PROFESSIONAL EXPERIENCE

Harvest Innovations Mar 2018 - Present

Quality Assurance Manager
e Managed quality assurance processes for horticultural products from
production to distribution.

¢ Developed and implemented quality improvement plans that enhanced product
standards.

o Utilized quality management software to track compliance and performance
metrics.

¢ Led cross-functional teams in root cause analysis and corrective action
planning.

o Conducted regular training sessions on quality assurance procedures.

¢ Monitored trends in product quality and provided actionable recommendations.

Greenhouse Solutions Dec 2015 - Jan 2018

Quality Control Technician

o Performed inspections and quality assessments on various horticultural
products.

¢ Assisted in the development of quality standards and testing protocols.

¢ Collaborated with production teams to ensure adherence to quality guidelines.

¢ Documented quality control findings and assisted in reporting.

e Participated in the training of new quality control staff.

e Supported the implementation of quality improvement initiatives.

ACHIEVEMENTS

* Increased product quality ratings by 20% through targeted quality initiatives.
* Implemented a new quality management system that reduced waste by 15%.

+ Recognized as Employee of the Month for outstanding contributions to quality
assurance.



