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ACHIEVEMENTS

Michael
ANDERSON

Dedicated Home Services Coordinator with significant experience in residential

services management and customer relationship building. Expertise in developing

comprehensive service plans that meet client needs while ensuring operational

efficiency. Recognized for a meticulous attention to detail and a commitment to

quality service delivery. Proven ability to lead cross-functional teams and drive

performance through effective communication and collaboration.

WORK EXPERIENCE

HOME SERVICES SUPERVISOR

Comfort Home Solutions

2020 - 2025

Supervised daily operations of the home services department, ensuring

compliance with safety protocols.

Conducted performance evaluations and provided constructive feedback to team

members.

Coordinated training sessions to enhance staff skills and service delivery.

Managed service schedules, optimizing technician assignments for efficiency.

Addressed client complaints and resolved issues to maintain satisfaction.

Collaborated with management to develop new service offerings based on market

demand.

CUSTOMER SERVICE REPRESENTATIVE

HomeAid Services

2015 - 2020

Provided exceptional customer service, addressing inquiries and service-related

issues.

Assisted in scheduling appointments and managing service requests.

Maintained accurate records of client interactions and service history.

Collaborated with service teams to ensure timely service delivery.

Generated reports on customer feedback to inform service improvements.

Participated in community outreach programs to promote services.

Team Management•

Customer Engagement•

Service Scheduling•

Conflict Resolution•

Training Development•

Market Analysis•

English•

Spanish•

French•

Achieved a 98% customer retention

rate through exceptional service

delivery.

•

Recognized as 'Employee of the

Month' for outstanding contributions

to team performance.

•

Successfully implemented a new

scheduling system that increased

operational efficiency by 20%.

•

HOME  S E RV I C E S  S U P E RV I S O R


